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CONTACT SHEET 
SAFEGUARDING & CHILD PROTECTION 
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To make a referral or for informal help and advice regarding a child protection concern:


Monday-Thursday 9am to 5pm 

Friday 9am to 4pm

TEL: 0345 155 1071 

FAX: 01392 448 951

mashsecure@devon.gcsx.gov.uk
Postal Address:
  PO Box 723, Exeter, EX1 9QS

For Consultation enquiries contact: 
  
01392 388361









01392 388362
01392 388363

For more information on safeguarding children or to access a MASH enquiry form visit:  www.devon.gov.uk/childprotection
Out of Hours:  Outside office hours and at weekends and public holidays,

please contact: Emergency Duty Service 0845 6000 388 (low-call rate)


Police Central Referral Unit - 0845 605 1166

Devon & Cornwall Police Non-emergency – 101

Remember - in an emergency always dial 999.

Allegations against staff  

All allegations must be referred to Local Area Designated Officer (LADO)

LADO Co-ordinator - 01392 384964

Child Exploitation Online Protection - www.thinkuknow.co.uk

A joint agency team funded by Social Services and Health Trust. Offers support and advice to professionals in the field of child care services and facilitates assessment and/or therapeutic help for abused children and their families or carers. Team members offer treatment themselves, in the form of individual, group and/or family therapy.
Contact: Joint Agency Child Abuse Team (JACAT), Church Lane, Heavitree, Exeter, EX2 4NU or Phone: 01392 208 772 

If you think that a child may be living in a private fostering situation with people who aren’t their parents or immediate family contact our Multi-Agency Safeguarding Hub (MASH) as above.  For more information on Private Fostering visit www.devon.gov.uk/cyps-privatefostering


Northern - Named Nurse & Child Protection Lead – Alison Allen  01271 341527

Eastern - Child Protection Lead – Deborah Wardknott  07967 246 171
Southern - Child Protection Lead – Chris Reilly  01626 357014
Royal Devon & Exeter NHS Trust - Named Nurse - Michele Thornberry  01392 406430


Named Nurse, Safeguarding Children - Laura Spittles  07973 892466 laura.spittles@nhs.net 


If you are living with domestic violence or abuse, or are worried that someone else is, you can contact the adva partnership for advice and guidance. You can also contact adva if you are a professional seeking advice or training on 01392 382233.
For more information on domestic violence services visit www.devon.gov.uk/domestic_violence

Babcock LDP Education Welfare Service Helpdesk: 01392 383903 

Email: educationwelfareservicehelpdesk-mailbox@babcock.co.uk
Safeguarding Lead for education: Beverley Dubash 01392 287223
Education Safeguarding Officer: Jane Lake 07801 550 744
Safeguarding Senior Practitioner: Jane Dibble 07718 697801

For the A to Z of Babcock LDP education and inclusion services and to find contacts, use link: http://www.babcockeducation.co.uk/ldp/view_folder.asp?folderid=124996&depth=2&rootid=55&level1=&level1id=&level2=124996&level2id=124996

Babcock LDP Educational Psychology:
Exeter Office: Second Floor, Milford House, Pynes Hill, Exeter. EX2 5TH - 01392 287230
Barnstaple Office: Civic Centre, Barnstaple. EX31 1EA 

Admissions queries – email: admissions @devon.gov.uk  

Telephone helpline: 0845 155 1019 
School transport eligibility queries – If you wish to make an enquiry regarding entitlement to free or assisted school transport please phone 0845 155 1019.
School transport service queries - If you have a comment or concern about the operation of your transport provided (i.e. the vehicle, the driver or time keeping) please email schooltransportservicequeries-mailbox@devon.gov.uk

Early Years and Families
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Early Years and Families policies and procedures are available on the link below. This is a public website and can be accessed by any professional or member of the public. This website holds all relevant policies and procedures for social care. 
http://www.proceduresonline.com/devon/childcare/　
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The DSCB website contains information for children and young people, parents and carers and the children's workforce. Information is available about the Board, the areas it has involvement with and the minutes of the Board meetings as well as lots of other useful information. In addition, the latest information about safeguarding training which is organised by the DSCB can be viewed and booked through the website. Over the coming months the site will be developed and many more items of interest will be added. If you wish to place information on the website or have a link to your intranet please contact the DSCB office on 01392 386067.
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  http://swcpp.org.uk/
South West Child Protection Procedures can be accessed on the above link. In addition, the procedures can be accessed from the DSCB website and the Early Years and Family policy and procedures site. 

If you suspect a vulnerable adult is being abused you can make a Safeguarding 
Alert by phoning Care Direct on 0845 1551 007.  For more information on safeguarding adults visit www.devon.gov.uk/adult-protection
Babcock LDP - Updated 23/08/12.
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